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eProcurement 101: General Information

Who uses eProcurement?  Who are the Software and Marketplace ePro solution providers? 
All customer types are using ePro today, but most are Fortune 1000 companies or are Universities & State Government.

The Top Ten Software Companies and Marketplaces include:
1. Ariba	 2. Oracle	 3.  PeopleSoft	 4. SAP	 5. SciQuest
6. GHX	 7. Eschool Mall	 8.  ePlus (e+)	 9. Purchasing Net	 10. Expense Watch

See the reverse side of this document for a full listing.

How do you ask your customer about eProcurement? (Audience Buying: Mgr/Dir or Higher, up to the CPO)
1. What software do you use to report Company/Organization Financials?
2. Do you have an ERP system? (SAP, Oracle, PeopleSoft: definition of ERP below)
3. Do you have the SRM Module for your ERP? (iProcure, East Buy, ePurchase: definition of SRM below)
4. Do you have a Marketplace that helps with your order processing? Who are they?  How are they involved?
	 (Ariba, SciQuest, Perfect Commerce)
5. If the answer is yes to ANY of these, capture the information and set up a call with ePro (contact info below.)

Why should the customer use eProcurement?  
1. Reduces the cost for the customer to find and manage new suppliers: one-stop shopping
2. Customers using eProcurement gain access to many suppliers globally: network of ePro suppliers
3. Minimization of data errors due to removal of human manual processes: fax, signature approvals, etc.
4. Decrease transactional costs for PO’s Avg. Manual PO: $114.00 Avg. Electronic PO via ePro: $31.50   
5. Decrease fulfillment costs: customer can buy same amount of product but with consolidated PO(s)
6. Improve spend control across customer account(s) as all users access the same solution, contract, etc.
7. Improve contract compliance as all users access the same solution, contract, etc.
8. Standardized technology, data and logistics: one system for Shopping, Ordering, Reporting, Metrics

How do we guide eProcurement Integrations?
1. Complete B2B assessment form online via: CDW.com/epro or RFP/RFQ/RFI/RFX (Tab 2)
2. Review assessment and outline internally: Sales Management team and appropriate IT Support Team(s)
3. Project Conference call and/or Kick Off Call with all CDW and Customer Business/IT/3rd Party Team(s)
4. Define project timetable, deliverables and possible legal items and signoff across all parties
5. IT ePro Solution Setup and Testing while Sales Catalog/Contract Review and Setup are enabled
6. Testing with IT and Beta Customer group and CDW and sign off that we have delivered on goals
7. Launch into production 

How long does Integration take, on average? 
	 (Integrations in the IT Queue are set up as First In-First Out and prioritized by Sales Leadership) 
1. 	Customer pace dictates how long the integration will take 85% of the time; the average is 3 months
2. 	Punch-out (cXML) & Round Trip (OCI/xCBL) Credentials: same-day setup
3.	 Flat File Catalogs (.CSV, .TXT, .XLS, etc) 3-5 business days: customer needs to supply format/template
4. 	EDI and Mapped XML: 3-5 business weeks, actual work: Sales needs to put Project into IT Queue
	 (Average queue time is 3-6 months wait, but projects are in the queue based on Steve’s prioritization) 

What are the URLs and Contact Information to set up a call or direct customers 
to for an ePro follow up?
1. External: 	 http://www/cdw/com/epro or  www.cdw.com select “Services” & click on “eProcurement”
2. External: 	 888.419.7347 or eprohelp@cdw.com; e-mails have 24-hour response time
3. Internal: 	 http://sharepoint1/sites/intranet/IT/ECommercePublic/EProcurement/default.aspx 
4. Internal: 	 x74357 option # 3 or 888.239.2943

What are the Common Definitions for ePro Terminology I will hear?
1. EDI: 	 Electronic Data Interchange: CDW uses version 4010 and uses the GIS Gentrans Information Suite 
2. Punch-Out: 	 Access to CDW catalog typically using cXML: commerce extensible markup language
3. cXML: 	 Commerce Extensible Markup Language, based on the Ariba technology and version 1.204
4. Round Trip: 	 Submission of Customer PO to CDW typically using OCI/xCBL but cXML is possible too
5. OCI/xCBL: 	 Open Commerce Interface/Extensible Commerce Business Library based on SAP version 3.5
6. UNSPSC: 	 United Nations Standard Products & Services Code: used to identify products across Suppliers
7. ERP: 	 Enterprise Resource Planner: used so large organizations can track their costs/profit
8. SRM: 	 Sales Relationship Manager/Module: The interface the customer uses to buy products
9. Marketplace: 	 Any company which hosts the ERP and/or SRM solution for the customer on the WWW
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Active Software & Marketplace Listing:

Acquirex	 Software	 Corp/Edu/Gov
Ariba	 Marketplace	 Corp/Edu/Gov
Birchstreet	 Marketplace	 Hotels
Clarus	 Software	 Corp/Edu/Gov
Cold Fusion	 Software	 Corp/Edu/Gov
Cybiz	 Software	 Corp/Edu/Gov
Datastream	 Software	 Corp/Edu/Gov
DSSI	 Marketplace	 Corp/Edu/Gov
Elcom	 Software	 Corp/Edu/Gov
Enable	 Software	 Corp/Edu/Gov
Enporion	 Software	 Corp/Edu/Gov
Eplus	 Software	 Corp/Edu/Gov
Epylon	 Marketplace	 Edu
Eschoolmall.com	 Marketplace	 Edu/Gov
Exostar	 Marketplace	 Aerospace Primes
Expensewatch.com	 Software	 Corp/Edu/Gov
GHX	 Marketplace	 Healthcare
GovPro	 Software	 State & Local Gov
Higher Markets	 Marketplace	 Edu/Gov
Horizons HBOC	 Software	 Healthcare
I2	 Software	 Corp/Edu/Gov
IAESC	 Software	 Corp/Edu/Gov
iProcure	 Software	 Corp/Edu/Gov
Ketera	 Software	 Corp/Edu/Gov
Magic	 Software	 Corp/Edu/Gov
Mercury Commerce	 Software	 Corp/Edu/Gov
MSFT Great Plains	 Software	 Corp/Edu/Gov
Old Source Explorer	 Software	 Corp/Edu/Gov
Omnibuyer	 Software	 Corp/Edu/Gov
Optus Marketsite	 Software	 Corp/Edu/Gov
Oracle	 Software	 Corp Fortune 1000/Edu
Org Supply	 Software	 Corp/Edu/Gov
Osiris	 Marketplace	 Corp Automotive
Palmas  - Purchasing Plus	 Marketplace	 Corp/Edu/Gov
Peoplesoft	 Software	 Corp/Edu/Gov
Perfect Commerce	 Marketplace	 Corp/Edu/Gov
Point Systems	 Software	 Corp/Edu/Gov
Prestige Purchasing	 Software	 Corp/Edu/Gov
Purchase Pro	 Software	 Corp/Edu/Gov
Purchasing Net	 Software	 Corp/Edu/Gov
Purchasing Power.com	 Software	 Corp/Edu/Gov
Quatrum	 Software	 Corp/Edu/Gov
Quote Works	 Software	 Corp/Edu/Gov
Qvalent	 Software	 Corp/Edu/Gov
ReqLogic	 Software	 Corp/Edu/Gov
Requisite Technology	 Software	 Corp/Edu/Gov
SAP	 Software	 Corp Fortune 1000/Edu
Sciquest	 Marketplace	 Education/Life Sciences
Tectura	 Software	 Corp/Edu/Gov
Verizon Technologies	 Software	 Corp/Edu/Gov

	 Marketplace or Software
Software/Marketplace Name	 ERP/SRM	 Customer Type Served
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