
Top Ten Office 365 Questions 

1) What is Office 365? 

Office 365 is a user-based subscription that provides organizations access to Microsoft Office 

applications and hosted solutions that are always up to date. 

2) Is Office 365 Office Standard or Office Professional Plus in the Cloud? 

Office 365 is not Office Standard or Office Professional Plus offered through the cloud. It is a user-based 

subscription offering that allows for end-users to install Office Standard or Office Professional Plus on 

premise up to 5 times on various devices and platforms.  

3) Can I buy the services separately? 

Yes, you can buy all Office 365 services separately from each other. Office, Exchange Online, SharePoint 

Online, One-Drive for business and Lync Online can all be sold separately 

4) What are the plans? 

 

5) Can I mix plans? 

Yes, you can mix and match plans. For instance, you can have Business with Exchange online, or 

Professional Plus and Business. There will be limitations on administration options when mixing Business 

and Professional Plus, such as group policy, telemetry, and RDS functionality. 

6) Can I run my own on premise Exchange/SharePoint/Lync servers alongside the Office 365 

services? 

Yes, you can have hybrid deployments for the Enterprise plans only: E1, E3 and E4. In some cases, such 

as E4, a hybrid deployment is required to access functionality, such as Enterprise Voice. 



7) Can I buy Office 365 monthly? 

Office 365 is primarily sold annually through the channel. Ask your account manager about monthly 

payment option with CDW leasing.  

8) Can I switch plans midway through my term? 

Currently, this is not entirely possible. You must wait until the anniversary date to switch plans. 

9) How do I add new users/seats to my existing subscription? 

When you add new seats to you existing subscription, Microsoft extends your anniversary date to be in 

between the current end date and 12 months from the new users’ subscription. Every subscription is 

always purchased as 12 months, so the new anniversary date recognizes that value and equally 

distributes it across your other users.  

For example, you have an Office 365 subscription with 100 seats. However, in month 10, customer adds 

100 additional seats. The expiration date for all 200 seats is now 5 months past the expiration date of 

the first 100 seats. The calculation is as follows: (100 seats x 10 months) / 200 seats 

 

10) Can I move off of Office 365? 

All the data that resides on Office 365 services are yours and you always have access to it. If you choose 

to end your Office 365 subscription, you can move the data off the cloud by exporting it.  

 

 

 

 


