
FOR SMALL TO MIDSIZE
BUSINESS 
Deciding to move to Office 365 is just the first step to adopting a Cloud-based solution for 
your business computing requirements. Like most companies, you probably have an 
email, messaging/conferencing and/or document management system in place that 
holds critical business data such as users' inboxes and documents. You can’t afford to lose 
these as you start your transition to Cloud-computing with Office 365. 

Let CDW Canada's experts help you by managing the migration process.
We have the technical and business expertise to ensure a smooth transition to Office 365, no matter what your existing email, 
messaging/conferencing and/or document management technologies are. 

Accelerate your migration to Office 365
Mitigate risk by leveraging experienced 
specialists and proven Microsoft recommended 
practices
Provide a stable deployment start for your Office 
365 environment

MICROSOFT OFFICE 365
MIGRATION

BENEFITS

Planning & Design:
Conduct a project kick-off call with relevant 
stakeholders
Define the desired outcome and objective
Define the project timelines for completion
Define stakeholders and points of escalation

Office 365 migration Service:
Open and register Office 365 account
Transfer DNS
Create user online account
Migrate mailbox data
Migrate PST files
Migrate file folder data
Provide new user training and Q & A document

Post Service:
Conduct a final project call with stakeholders
Review the project SOW and agree that the 
objectives were met
Gain written acceptance for the project. 

DELIVERABLES
10- 150 users/mailboxes
Office 365 migration services for: 

TARGET AUDIENCE

Duration is dependent on size of organization
CDW Office 365 Migration delivered by a 
Microsoft certified resource
Number of participants will be defined by the 
number of users
Requirements & assumptions will be provided
Network infrastructure capable of supporting 
connections to Office 365
Review of upgrade planning checklist and 
compatibility requirements by organization

SCOPE

Office 365 Migration Services $55/per user/mailbox
Migrate on premise Exchange to online Exchange and migrate Shared Folders 

Level II Professional Services $180/user
For advanced additional configuration services 
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Office 365 deployed, configured and migrated
Interactive workshop that focuses on leveraging 
the many powerful capabilities of Office 365

OBJECTIVES
•
•

To learn more contact your CDW account team or visit
CDW.ca/services

Notes: Pricing does not include applicable taxes. After hours work is billable at 1.5x the daily rate. Any associated travel, lodging, transportation, Etc. outside of the Great Toronto Area is billable as actual 
expenses with receipts, other than meals/food expenses for which a daily $55 per deim will be billed. Out-of-scope work is billable in four-hour increments at above rate table.

Office 365 Business Office 365 Enterprise 

Business Business
Essentials

Business
Premium ProPlus E1 E3


