
FOR IMMEDIATE RELEASE 

 CDW Canada Honoured as a Winner of Microsoft’s Excellence in 
Operations 

Etobicoke, ON. — December 3, 2015 — Today CDW Canada announced it has won 
the Excellence in Operations Award for delivering market-leading operational excellence 
supporting Microsoft technology over the past year.  
 

“CDW Canada is honoured to be a recipient of Microsoft’s Excellence in Operations 
Award,” said Mary Ann Yule, Vice President and General Manager, CDW Canada. “This 
award demonstrates how — working alongside organizations such as Microsoft — we 
are dedicated to helping businesses in Canada achieve their goals through leading 
technology solutions.” 
 
Partners achieving this award exhibited best-in-class performance in the North 
American channel. CDW Canada was recognized for superior operational excellence by 
meeting, exceeding, or strongly trending towards specific requirements that drive valid 
agreements/orders, query reductions, and efficient orders. By meeting, exceeding, or 
strongly trending towards these conditions, recipients have demonstrated their 
commitment to Microsoft and its end-customers.  
 
“Microsoft continues to innovate and drive improvements that empower our customers 
and our partners.  The Operations Excellence Award recognizes our partners that are 
committed to working towards best in class customer service and for that we thank them 
and look forward to a long, strong partnership.” - Owen Roberts, general manager of 
Microsoft’s Americas Operations Center. 
 
 
About CDW Canada 
CDW Canada is a leading provider of technology solutions for business, government, 
education and healthcare. Ranked the No. 1 solution provider in Canada on the 
Computer Dealer News Top 100 Solution Providers list, CDW Canada helps customers 
achieve their goals by delivering integrated technology solutions and services that help 
customers navigate an increasingly complex IT market and maximize the return on their 
technology investment. Areas of focus include software, networking, unified 
communications, data centre and mobility solutions. CDW Canada is listed on the 
Financial Post 500 list and is a wholly owned subsidiary of Vernon Hills, Illinois-based 
CDW Corporation, a Fortune 500 company. For more information, visit www.cdw.ca. 
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For additional information: 
Maxine Roy / Cindy Watson 
StrategicAmpersand Inc. 
maxine@stratamp.com / cindy@stratamp.com 
(416) 961-5595 
 
Product or service names mentioned herein may be the trademarks of their respective owners. 
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