WHY BUY FROM CDW CANADA?
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WE KNOW THE ISSUES

Your company is searching for ways to improve efficiencies and
increase agility, while feeling forced to make extreme choices in
order to survive — doing more with less. Because of this, your IT
department is stretched to the max and technology costs are
tightly managed. You need a partner who can help you manage
strict budget limitations as well provide high-tech expertise.
That's why so many companies look to CDW Canada for guidance
and support. With our services and solutions, we can help meet
your increasing technology demands.

WE KNOW SERVICES

From optimizing resources to minimizing costs and boosting
productivity, CDW has the services your company needs to
maximize your IT investment and help ensure your staff can more
effectively support your organization's goals. Here's how we do it.

OUR PARTNERS

CDW has trusted alliances with some of the world's top
technology companies —including Adobe, APC, Apple, Cisco, EMC,
HP, IBM, Lenovo, Microsoft, NetApp, Symantec, VMware and
many more — to make certain your company has the latest and
greatest hardware, software, peripherals and infrastructure
components the industry offers.

OURPEOPLE

CDW has highly skilled specialists on staff, bringing expertise and
experience to every IT solution. Our experts have certifications
and knowledge ranging from business continuity and consulting
to virtualization and infrastructure optimization, and more.

OUR COMPREHENSIVE SOLUTIONS

CDW Canada has a broad range of services to meet your
company's unique technology demands, including security, unified
communications, networking, managed services and system
lifecycle management.

WE HAVE THE TOOLS AND THE TALENT

With CDW, you get a dedicated account manager whois your
single point of contact, bringing an in-depth approach to help
ensure the best possible solution. Your account manager is
backed by a team of experienced, certified specialists, ready to
assist you throughout a project’s lifecycle. These specialists
receive frequent hands-on training with the latest technologies,
so they can provide expertise in a wide range of solutions

and services.

To learn more, contact your CDW Canada account manager
or call 800.972.3922 | CDW.ca/services

OUR APPROACH

Choosing theright services that align with your IT solutions or
products can be a daunting task. Your CDW account manager is
ready to assist you at every step.

ASSESSMENT AND DESIGN

Our specialists will work closely with your staff to diagnose your
short-andlong-term technology needs and help determine the best
course of action — whether it's optimizing network performance,
expanding storage space, revamping your cabling, selecting a voice
or telephony solution, safeguarding system security or centralizing
power management.

CONFIGURATION SERVICES

We will work closely with you to help manage your technology
implementation throughout the entire lifecycle of your equipment.
Your account manager will utilize the expert knowledge of CDW
specialists in such areas as hardware, software and rack
configuration, customimaging, and asset tagging and tracking.

SUPPORT SERVICES

Your CDW account manager will bring in service specialists to provide
consultation on the best product protection options available to fit
your technology needs and budget. Rest assured, CDW is your
definitive resource for server response, accidental damage
protection, data storage protection and much more.

TRAINING SERVICES

We offer self-paced e-learning, classroom training, web-based
training and custom training to increase your company's capabilities
and help you gain the knowledge to utilize a variety of technology
applications and tools.

SOLUTIONS & SERVICES

Our expertise, experience, and
resources allow CDW Canada

to offer an expansive

solutions portfolio.
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SOLUTIONS

In every organization, there are people who get technology. And
people who don't. And yet, heads of IT face the daunting problem
of ever more people to support and ever more complex networks
to manage—with the simultaneous pressure to reduce costs and
cut headcount. This is where CDW Canada comes in. We can help
people who get it in small, medium, and large organizations across
Canada get the best from their technology investments. CDW
delivers proven solutions every single day with advice, support,
ideas, technology and the experience of our account managers
and technology specialists.

We've got a solution or service for you:

- Business Continuity . Unified Communications
.Infrastructure Optimization . AdvancedIT Support

. Mobility .Assessment, Planning and Design
.Network Optimization .E-Procurement

. Security . Telecommunications

. Software Management .Managed Print Services

MANAGED SERVICES

From advanced monitoring to proactive maintenance and
availability-management services, CDW managed services are
designed to provide support for your dedicated network,
systems, databases and select applications.

Some of the many benefits of our managed services offerings
are:

- Scalable levels of service

- Access to expert engineers: You deal directly with an expert
engineer who understands your system

- 24x7x365 Remote Hands Capability: A mutually acceptable,
always-on connection to your network

- Service guarantee: CDW provides a competitive
uptime guarantee

ASSESSMENT PLANNING AND DESIGN

We can help you evaluate your infrastructure to ensure that all
components are properly designed and support your

business goals.

What we Offer:

Data Centre Audits: A detailed assessment that analyzes your
server, storage, power, and cooling technologies and provide
recommendations for data centre optimization.

Network Infrastructure Audits: Assess your current network
infrastructure and provide guidance through planning and
design session.

Security Assessment: Conduct a comprehensive security
assessment of your IT infrastructure and provide remediation
recommendations that are prioritized by risk, cost, and
business impact.

Server Virtualization Assessment: Quick evaluation of your
infrastructure to determine if server virtualization can make a
positive impact.

Unified Communications Audit: Assess your current Cisco UC
environment and make recommendations on how to

increase efficiency.

MANAGED PRINT SERVICES

As more organizations look for ways to reduce costs and
conserve capital, CDW Canada's Managed Print Services
(MPS) offering delivers a simple way to get a handle on
printing costs.

CDW's MPS is a customizable offering that provides a flexible,
hassle-free way to procure multi-function (MFP) print
hardware from HP along with HP supplies, service and support
in one convenient, bundled solution:

.Knowledgeable, dedicated specialists

. Designed to help manage the amount of money you spend on
print supplies

. Flexible program options allow you to acquire the MFP
technology you need within your budget

. Provides service-level options that meet the needs
of your organization

CONFIGURATION

As technology demands become more business critical, it becomes
more important that your systems meet your unique demands.
CDW willmake sure your systems are not only efficient and
reliable, but also customized and configured to your exact
specifications.

We have expertise in the following:

- Hardware Configuration - Rack Configuration

- Software Configuration - Burn-in and Diagnostics

-Imaging - Asset Management

PRODUCT SUPPORT

At CDW, we are positioned to help you protect and manage your
entire technology lifecycle.

We'll assist youin everything from product selection to warranties
and maintenance agreements to repairs and disposition , as well
as the following:

- Warranties - Training and Education:
- Classroom Training
- Self-paced e-Learning

-e-Lab

- Maintenance Agreements
- Staff Augmentation

To learn more, contact your CDW Canada account manager
or call 800.972.3922 | CDW.ca/services
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