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CDW helps customers maximize their software investment through our strong Microsoft relationship, licensing and solution expertise, and personal customer
service. With deep implementation experience in Microsoft Server and Security, Monitoring and Management, Information Worker and Unified Communications

experience, CDW is the right partner for delivering Microsoft solutions.

CDW offers award-winning national services around all four of our core solution areas, helping our customers implement their Microsoft solutions and achieve the

full power of their Microsoft investment.

Our four Microsoft Gold-Certified solution areas are;

Microsoft Information Worker Solutions

The CDW Information Worker Solutions team has highly-skilled consultants
delivering smart solutions including Microsoft SharePoint Collaboration,
Business Intelligence, Business Process Automation, Enterprise Search and
Portal solutions. With the Microsoft Information Worker suite of tools, CDW
assists organizations through an experience-driven, direct and focused
approach that positions a solution for not only short-term impact but also
for long-term success.

Microsoft Unified Communications Solutions

CDW has a dedicated Unified Communications team that delivers people-
centric, intuitive and efficient solutions into the backend server environment
and across the applications and devices that people use every day.

CDW is strategically positioned to provide end-to-end services for Exchange
and Office Communications Server. We've built a team of certified
consultants who have earned Microsoft specializations in delivering
messaging, mobility, instant messaging, presence, conferencing and Voice
over IP solutions.

Microsoft Server and Security Solutions

CDW offers a comprehensive suite of Server and Security solutions to help
power and secure your entire enterprise. With a diverse range of skills

and experience, our team can deliver cutting-edge solutions like server
virtualization, SQL database implementations, directory services, Forefront
security, identity management and network access management solutions.

Microsoft Monitoring and Management Solutions

CDW's Monitoring and Management team helps customers achieve an
optimized desktop environment by providing Microsoft solutions around
Windows Client, application virtualization and desktop optimization.
CDW is a thought leader around Windows Vista and is a leading desktop
deployment partner in the world. With Microsoft specializations in
Windows Desktop Deployment and System Management, CDW's team is
uniquely qualified to deliver these solutions.

With a strong relationship with Microsoft, CDW has earned the Microsoft
Gold Partner title with seven competencies and 16 specializations — one
of the few partners with this level of Microsoft designation. CDW has been
recognized two years in a row with the Microsoft Operational Excellence
Award for our consistency in contract processing. Also, CDW works with
Microsoft to stay on the cutting edge of their technologies by participating
in early adopter programs, advisory committees and launch events
throughout the year.

CDW has a corps of over 100 consultants to offer the following
national services with regional resources across all of our solutions.
These solutions include:

¢ Deployment Planning Services
¢ Health Checks

o Strategy Briefings

¢ Proof of Concept Engagements
e Pilot Implementations

¢ Solution Planning and Design
¢ Migrations

o Full-Production Deployments

CDW completes your projects efficiently with higher quality using our
proven engagement methodology. We leverage our deep technical
expertise to ensure a successful engagement that directly affects your
organization’s IT strength and your bottom line.

With CDW and our expertise in product, services and licensing, you can
maximize your software investment by deploying what you own and
ensuring you are getting the total benefit out of your solution purchase. We
strive to ensure our customers can lower their total cost of ownership and
enjoy all the benefits of their Microsoft solutions.

For more information, please contact a CDW account manager at 888.738.4239




