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Objectives

Get on-the-go BI with  
SAP® Crystal solutions
Decision making doesn’t just happen in the office building or the conference 
room. The speed of today’s business requires your organization to take action 
and deliver results from anywhere. SAP® Crystal Server software, with its add-
on for mobile solutions, gives the power of here-and-now analytics to your 
workforce, so they can engage customers and take action with confidence.

With functionality native to your mobile 
device, SAP Crystal Server aligns the delivery 
of information with the need for instant data 
consumption. Whether on the move, at a cus-
tomer site, or on the shop floor, your work-
force can access content from SAP Crystal 
Reports® and data exploration software in  
a fast, self-service format that keeps your 
information secure. And because it’s an SAP 
Crystal solution, you know you’re getting 
business intelligence (BI) that any employee 
can start using quickly for improved produc-
tivity and insight on the go.

Get on-the-go BI with  
SAP® Crystal solutions

Benefits Quick FactsSolution



Get insight whenever and wherever
With the mobile functionality in SAP Crystal 
solutions, employees can use BI and reporting 
apps on mobile devices to instantly access 
reports or intuitively explore data. Touch-
screen navigation and native iOS visualizations 
let your mobile workforce ask and answer 
business questions from anywhere.

Self-service search and data exploration pre-
vents IT bottlenecks and allows users to easily 
find answers to help them close sales deals, 
perform rapid analysis on orders, review finan-
cial information, or access material delivery 
data.

Monitor different perspectives of your busi-
ness through exploration views – with con-
trasting visualizations, all on a single screen 
for quick insight, at any time. (See the figure 
on the next page.) 

With mobile access to key performance indi-
cators and data held in documents created 
with SAP Crystal Reports, your staff can have 
instant access to customer-centric data 
needed to quickly resolve questions and 
issues. The flexibility to be more hands-on 
with customers and clients, wherever they 
are located, improves customer satisfaction 
and employee productivity.
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Get insight whenever and wherever

Get started right away

Get security and control
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Give your salespeople immediate access to the 
information they need to build customer satisfaction.
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Get insight whenever and wherever

Get started right away

Get security and control

Different aspects of sales team performance for comparison in one intuitive screen 



Get started right away
The add-on for mobile solutions brings 
mobile functionality to SAP Crystal Server 
that can be deployed quickly, leveraging pop-
ular mobile device management software. 
Your users can be up and running quickly with 
instant access to existing reports and analytic 
data. Security and administration policies 
from your SAP Crystal Server deployment are 
automatically applied to each user, extending 
the trusted reliability of the desktop to the 
mobile device.
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Get insight whenever and wherever

Get started right away

Get security and control

Go mobile with SAP Crystal Server, quickly 
and reliably.



Get security and control
SAP Crystal Server makes sharing informa-
tion easy but also keeps that information 
secure. The solution is a solid foundation that 
can grow as your needs change and grow.

Your IT department can securely and easily 
transmit content over a wireless connection  
to mobile devices from centrally managed 
sources, giving users 24x7 access to critical 
data and reports. (See examples in the figure 
on the next page.) SAP Crystal Server pre-
serves high data quality, and IT maintains full 
audit control. Preconfigured settings improve 
installation speed without requiring additional 
management software.

Administrators have the option to block pass-
words from being stored on the devices for 
even tighter security. All login credentials are 
encrypted before transmission.
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Get insight whenever and wherever

Get started right away

Get security and control

SAP Crystal Server helps eliminate 
worries about security in your 
mobile environment.
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Secure, convenient access to critical data and reports whenever and wherever it’s needed

BenefitsSolutionObjectives Quick Facts

Get insight whenever and wherever

Get started right away

Get security and control



Get BI that anyone can use anywhere
SAP Crystal solutions keep things simple. 
These entry-level BI solutions from SAP pro-
vide easy-to-use analytics, can access virtually 
any data, and are an affordable way to get the 
essential BI tools for your business.

With the simplicity of Internet search and  
the power of data exploration, users get the 
answers they need to take action right away. 
They can access intuitive, self-service reports 
and explore data with stunning visualizations, 
easily sharing information views and format-
ted reports across the organization.

Use SAP Crystal solutions to arm your 
employees with insight so they can act 
quickly and make smarter, more effective 
decisions.
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Get BI that anyone can use anywhere
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Take advantage of this affordable 
way to get the power of analytics into 
the hands of your mobile workforce.



Summary 
SAP® Crystal Server software, combined with 
the add-on for mobile solutions, lets you take 
business intelligence (BI) on the road and run 
smarter, anywhere. Enable your mobile work-
force to view and search reports from mobile 
devices with the power of here-and-now  
analytics, so your organization can be respon-
sive to customers, engage partners, and act 
with confidence. Because the software fully 
leverages SAP Crystal solutions, users get  
the latest information securely and quickly 
via centrally controlled content deployment.

Objectives
•• Enable staff to make time-critical decisions 
whether inside or outside the office

•• Bring mobile functionality to your SAP 
Crystal Server implementation at an afford-
able price

•• Minimize IT involvement

Solution
•• Mobile access to rich reports 
•• Simplicity of Internet search combined with 
data exploration 

•• Secure data transmission to mobile devices 
for ease of deployment and maintenance 

•• Enhanced security with automatic transfer 
of administrative policies 

•• Fast installation using a wireless connection

Benefits
•• Improve customer satisfaction with a more 
informed, responsive workforce 

•• Make better decisions and save time with 
secure, remote access to information

•• Gain competitive advantage with on-the-go 
analytics 

•• Lower cost of ownership by reusing BI  
content and reports

Learn more 
For more details and device compatibility,  
visit www.sap.com/crystal-solutions-mobile.
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