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HP Easy Printer Care is a PC software tool designed for end users and the person who keeps your printers 
up and running. You can view the status of one or all of your supported HP printers, set up printer and 
supply alerts to your liking, generate printer usage reports, and reorder supplies from HP or a choice of 
resellers with just a few clicks. And, if you still need help, HP’s support tools help you save time and 
money by quickly diagnosing and resolving printing problems and preventing problems before they 
happen. 
 

Effortless printer upkeep 
• Simplify printer maintenance. Easily monitor and 

maintain from one to fifteen supported HP printers 
simultaneously, making sure your office runs at peak 
efficiency. 

• Get help troubleshooting printers. The software 
helps you quickly resolve printing issues through 
proactive alerts and integrated HP support tools:  

• HP Instant Support links provide relevant, 
personalized help by guiding you directly to the 
right page at www.hp.com, where you’ll find the 
information you need to get back up and running.  

• HP Software Update proactively notifies you of 
driver and software updates so you’ll always 
have the latest versions available. 

• Relax with automatic printer discovery. The software 
automatically manages supported HP printers in 
your printers folder, so you can start monitoring 
printers right away. You also have the flexibility to 
search your network for additional HP printers. 

• Begin simplifying printer management today. You 
don’t have to jump through hoops to get HP Easy 
Printer Care Software. It is easy to download for 
free from www.hp.com/go/easyprintercare.  

Protect your color investment 
• Track color printing. Color has a definite business 

advantage when used appropriately. HP Easy 
Printer Care Software’s printer usage reports, 
available with select HP printers, let you take an 
active role in protecting and optimizing your 
investment. 

• Take the guesswork out of printer usage. Generate 
simple reports that let you track printing by user, 
printer, application, time and date, and color and 
black-and-white pages. It’s the perfect tool to use to 
control costs and determine your company’s specific 
printing needs. 

Simple supplies ordering 
• Replenish your supplies easily and quickly. Enjoy 

proactive alerts and a detailed, consolidated view 
of supplies status. With helpful information, such as 
status charts, estimated number of pages remaining 
for each cartridge, and supplies part numbers, 
reordering is simple, fast, and accurate. You can 
easily reorder supplies online from HP or a selection 
of resellers via links to HP SureSupply. 

HP printing and imaging systems help you create 
powerful, professional communications easily. Printers, 
supplies, accessories, and services are designed 
together to work together and are invented to meet 
your business needs. 

hp 
HP Easy Printer Care Software helps you easily maintain 
individual and groups of HP printers to keep them up and 
running at their best.  
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HP’s family of powerful, easy-to-use printer management tools is 
designed to help businesses of all sizes reduce support costs and 
maximize productivity by making printer configuration, monitoring, 
supplies ordering, troubleshooting, and updating as simple and 
efficient as possible.   
For office managers and end users 

• HP Easy Printer Care Software—Effortlessly track and maintain 1-
15 HP printers with this easy-to-use PC software. Available as a 
free download from www.hp.com/go/easyprintercare. 

• HP print driver Services tab—Provides instant access to support 
tools for troubleshooting or supplies ordering. On supported printer 
models, simply click Properties in the print driver window and 
select the Services tab. 

For IT and help desk professionals 

• HP Web Jetadmin—Install, configure, monitor, update, and 
troubleshoot a wide variety of HP and non-HP printing and imaging 
peripherals remotely—using just a standard Web browser. 
Available as a free download from 
www.hp.com/go/webjetadmin. 

• Embedded Web Server—Easily configure, monitor and troubleshoot 
an individual printer remotely—using just a standard Web 
browser. Available with select HP printer models. 
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HP and the invent signature are trademarks of the Hewlett-Packard Company. 
Microsoft and Windows XP are U.S. registered trademarks of Microsoft 
Corporation.  

© Copyright 2005 Hewlett-Packard Development Company, L.P. 

The information contained herein is subject to change without notice. The only 
warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be 
construed as constituting an additional warranty. HP shall not be liable for 
technical or editorial errors or omissions contained herein. 

Technical specifications     

Compatible 
HP printers 

 HP Color LaserJet 4700, 4730mfp (printing functions only) 

 Note Additional compatible printers will be added through Fall 
2005. Please check www.hp.com/go/easyprintercare for 
updates. 

Operating systems  Supports: Microsoft® Windows® XP, 2000, and 2003 Server  

 

ownload this free software and find more information at: www.hp.com/go/easyprintercare 
000-0000ENUC, 8/2005 


