How to backup your Barracuda Message Archiver
With your Barracuda Backup Service
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All emails archived by Barracuda Message Archiver can be backed up by Barracuda Backup
Service. This document details how you can accomplish this.

Begin by enabling Backup on your Barracuda Message Archiver. This can be done by navigating
to Advanced -> Backup. Enable backup and chose a workgroup and password. You will need
this password in a later step.

The following screenshot shows how this screen will look like.
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Backup of Archives

Allows access to the mez=age store as an SMB share.
Allow backup of the archive via SMB: & Yes © No To connect to the share after enabling it, connect to = IP=\BarracudaMeszageArchiver. |
Recommended: No

~ MName of the Workgroup in which the Barracuda Mes=age Archiver should appear.
Warkgroup: |WwoRKGROUP Sl S et

Password: Iauuo :_. Paz=sword for the username smb, used to connect to the SMB share.

Then log into your Barracuda Backup Server control panel. If you have multiple Barracuda
Backup Servers, chose the server you would like to use to backup the Barracuda Message
Archiver. Click on ‘Add Server’ to add the Barracuda Message Archiver.
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Add Server

Reports Backup Server Information

settings [

The Assigned Backup Server is the Backup Server that you want this server to be added to.

Backup Management - |

Backup Schedules Assigned Backup Server |East Coast Barracuda Backup Server ¥

Speed Limits

Exdlusion Rules Server Information

File Watch Rules

Retention Policies The server description is used to show an easy to understand name for this server.
A t
S Server Description [ecuda Message Archiver
Software

Help The server hostname i the name of the computer on the network. This could also be an IP Address of the computer on the network. This telis the Backup Server where 1o look for any Shares that are added
Logout ter fthe server you wish fo add is the Backup Server iseif, enter Tlocalost here wilhout the quotes.
og Oul

server Hostname |tp://bnarchiver local

The server type is basically what i sounds fike. More specifically, i is the operating system that is on this server. If you want to add the Shares that are on your Backup Server, make sure you set this to
"Backup Server’. When you select certain types, you may need to enter more information, 0 that will display when it needs to.

Server Type |Microsoft Windows -

Microsoft Windows Server Information

Please specify the version of Windows you are running. This helps us know how to easily connect to your shares to back them up. Both optional fields, the username and password allow you to access
password-protected servers on your network. If you know of a usemame and password being used on this Windows server, enter them here.

Windows Version |Microsoft Windows NT 4 >

Username

Password

Test Credentials
Cancel Changes Save Changes

Give a descriptive name in the server description field. The server hostname can be either the 1P
or hostname of your Barracuda Message Archiver. Chose Microsoft Windows as the server type
for Barracuda Message Archiver. The username has to be ‘smb’. Enter the password that you
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had selected when you enabled backup on the Barracuda Message Archiver. You can choose to
Test Credentials to ensure all entries are correct. Hit Save Changes to confirm your changes.
Now your Barracuda Backup Service knows about your Barracuda Message Archiver.

After the Barracuda Message Archiver is added you have to add the share which has all the
archived emails. Click Add Backup Data next to the entry for your Barracuda Message Archiver.
This will give you the chance to enter the share information.
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Statistics
Reports General Information
Settings [
l The server name ia the server that the data is located on. The list shows all the Backup Servers and the corresponding servers associated with them.
Backup Schedules Server Hame [bnarchiver.local =
Speed Limits
Exdusion Rules - The data description is used fo show an easy-te-understand name for this data.
File Watch Rules o]
e Data Description [Data Share
Account The data type is what it sounds like, the type of data you want to pull from your =ervers. When you select certain types, you may need to enter more information as well
Software lﬁ
File Share b
Hep Data Type

A2l File Share Information

The =hare name is the name of the share on the network. With this information, the Backup Server can now find the data to backup. For SSHFS connections (Max OS X/Linux/Unix}), enter the entire path to the
directory you would fike to backup (example: /Usersfidoe/Documents),

Share Hame lramdaMEssagaArmwerl Test Share
=—

toggle =il shares
The share policy defines what a regular user would have access to by default on this share. (You can also change this on a per-user level Spiffy-huh?)
Default Share Policy |No Default Access hd

Folder Selection

Now you can select which folders to back up on the file share. (Note that if you select only certain folders, any newly created folders will not be selected until you select them here.)

& select all folders
€ Pick certain folders only

Cancel Changes Save Changes

Chose the right server and give a description for the share. Choose File Share as the Data Type.
The share name has to be ‘BarracudaMessageArchiver’. Hit Save Changes to confirm your
entries.

This finishes the configuration for backing up emails archived by Barracuda Message Archiver
with Barracuda Backup Server. Your control panel now should look like the following.
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Backup Management

s Here is a list of all Backup Servers currently deployed. Each Backup Server can have Servers that it pulls data from to backup. Inside those Servers are the File Shares, Exchange Servers, etc. that the
Settings [£]| Backup Server gets the data from

Backup Managem
Backup Schedules East Coast Barracuda Backup Server

Speed Limits
s 4 Barracuda Message Archiver archivel £ O A s
File Watch Rules .
Retention Paolicies =2 Data Share
Account
Software i Engineering cnofs & @  [gAcd Backup Data
Hel
g & NASA Photos
Log Cut

(4 File Server |

& Home Directories

= Public Directories

West Coast Barracuda Backup Server

2 Exchange Message Level Backup
== NTBackup Files

4 Small Business Server 2!
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