
How to backup your Barracuda Message Archiver 
With your Barracuda Backup Service 

Created by: Barracuda Networks Inc.   
Version 1.0 / 2009-02-16  Page 1 of 3 

All emails archived by Barracuda Message Archiver can be backed up by Barracuda Backup 

Service. This document details how you can accomplish this. 

 

Begin by enabling Backup on your Barracuda Message Archiver. This can be done by navigating 

to Advanced -> Backup. Enable backup and chose a workgroup and password. You will need 

this password in a later step. 

 

The following screenshot shows how this screen will look like. 

 

 
 

Then log into your Barracuda Backup Server control panel. If you have multiple Barracuda 

Backup Servers, chose the server you would like to use to backup the Barracuda Message 

Archiver.  Click on ‘Add Server’ to add the Barracuda Message Archiver. 

 

 
 

Give a descriptive name in the server description field. The server hostname can be either the IP 

or hostname of your Barracuda Message Archiver. Chose Microsoft Windows as the server type 

for Barracuda Message Archiver.  The username has to be ‘smb’. Enter the password that you 
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had selected when you enabled backup on the Barracuda Message Archiver. You can choose to 

Test Credentials to ensure all entries are correct. Hit Save Changes to confirm your changes. 

Now your Barracuda Backup Service knows about your Barracuda Message Archiver. 

 

After the Barracuda Message Archiver is added you have to add the share which has all the 

archived emails. Click Add Backup Data next to the entry for your Barracuda Message Archiver. 

This will give you the chance to enter the share information. 

 

 
 

Chose the right server and give a description for the share. Choose File Share as the Data Type. 

The share name has to be ‘BarracudaMessageArchiver’. Hit Save Changes to confirm your 

entries. 

 

This finishes the configuration for backing up emails archived by Barracuda Message Archiver 

with Barracuda Backup Server. Your control panel now should look like the following. 
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