3 YEARS RUNNING

CDW RANKS AT THE
TOP IN CUSTOMER
SERVICE

Every ILTA Member Technology
Purchasing Survey includes an
open-ended question about
technology vendors who
provide exceptional customer
support.

For the third yearinarow,
CDW received one of the most
unsolicited mentions for a
vendor providing exceptional
customer support.
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Learn more at CDW.com/voip.

When it comes to VolIP, we get that you've wanted to make the switch for awhile.
What's more, we get why you haven't done it yet. After all, consolidating all of your
telecommunications into one solution can be a complex, time-consuming process.
Thankfully for you, we know how to make this happen.

By streamlining all of your communications over one system, you'll be able

to connect with coworkers quickly and easily, no matter their location. Our
IP/telephony solutions will ultimately provide you a more effective way to
communicate by merging your existing communication systems, such as e-mail
or instant messaging. In doing so you'llnot only get a seamless communications
experience, but also reduced costs and increased efficiency.

WE TAKE YOUR IT NEEDS SERIOUSLY.

CDW's telephony and security solution architects take care of your IP telephony
needs. We'll start with an upfront audit to determine whether your network can
support the bandwidth required by additional video, what security enhancements
are needed for introducing mobile technology to remote staff and any additional
infrastructure updates required. And by helping youimplement a telephony
solution, we'll help make your everyday communications easier to manage. If you
need help with carrier services, mobile activation or contract renewals, you only
need to make one call - to your CDW Legal Sales Team.

STAY CONNECTED WITH HELP FROM PEOPLE WHO GET IT
When you'reready for VolIP, we can help you make that happen. And not just with
thelatest IP telephony technology, but with the right technology for your firm. You
need people that understand your limited staff, resources and budget. People who
know how to do more with less. You need people who get IT.

®

888.631.4239 | CDW.com/legal
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Cisco’ Pro Unified Communications 320 with 4 FXO - VolP PARTNER
Helps reduce phone costs and boost staff productivity e
CDW 2326329

5994.99

* Designed to support organizations with up to 24 workers, the UC320W offers calling and
messaging with full-key system and small private branch exchange (PBX) features

= The systemis flexible enough to support a wide choice of Cisco” SPA Series IP phones, and
includesintegrated wireless networking

= With the UC320W, you canlower your communications expenses and improve staff productivity

ShoreTel° IP 565G @ShoreTel

Six-Line IP Telephone with Bluetooth®

Call for pricing

= Five key features for multiple operations featuring a color screen and Bluetooth interface
= 320x240 color display (backlit)
= Integrated VPN Client

= Ergonomic design for effortless communication

= Speaker phone

Polycom® SoundStation®IP 7000 %
Astounding voice quality and clarity

I POLYCOM'
Call for pricing

Polycom”HD Voice" for high-fidelity calls at up to 22kHz for conference calls that sound as
natural as being there

Patented Polycom Acoustic Clarity™ technology — delivers the optimal conference phone
experience with no compromises

Flexible configuration options - multiunit connectivity, expansion microphones and future
integration with Polycom HDX

Strong, robust SIP software with advanced call handing, security and provisioning features

A G
LifeSize® Phone Conference VolP Phone S LifeSize

Adivision of Logitech
HD audio conference phone that delivers revolutionary audio conferencing
sound quality and room coverage

CDW 1555458

1162

= Enables users to communicate effectively, whether working from alarge
conference room or a small office setting

®

PEOPLE
WHO
GETIT

888.631.4239 | CDW.com/legal


http://CDW.com/legal

