CDW RANKS #1IN
CUSTOMER SERVICE
ONTHE 2010 ILTA
MEMBER TECHNOLOGY
PURCHASING SURVEY.

Every ILTA Member
Technology Purchasing
Survey includes an open-
ended question about
technology vendors who
provide exceptional customer
support. For the second year
inarow, CDW received the
most unsolicited mentions
compared to other vendors.
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KEEP YOUR FIRM UP AND RUNNING

When any sort of catastrophe derails business as usual, it's important to get things back on track as quickly
as possible. And without proper, advanced planning, this becomes more difficult and more time-consuming.
To avoid costly downtime, you need to make sure your firm has a solid business continuity plan. Thisis where
your CDW Legal Sales team can help.

WE GET BUSINESS CONTINUITY

At CDW, we know how criticalitis for your firm to stay up and running no matter what. That's why we'll work
with you to ensure that you get a business continuity solution that meets the needs of your firm. One that's
reliable, scalable and affordable.

KEY COMPONENTS TO SOUND BUSINESS CONTINUITY

BACKUP

When it comes to business continuity, backupisn't optional. In fact, it's the only way you'll ever see your data
again after a disaster. And even if your firm miraculously manages to avoid disasters, having the right backup
systemin place canreduce storage costs, improve operational efficiencies and increase productivity.

ARCHIVING

Even after you've closed a case, you may have to hold onto your files to stay in compliance. Archiving allows
you to create dataretention policies that ensure the proper storage of relevant casework as well as deletion
of that data whenitis nolonger needed. During an e-discovery process, searches can also be performed
easily and relevant files can be locked to prevent deletion or alteration.

DISASTER RECOVERY

System failures, security breaches, human errors and natural disasters can all cause unplanned downtime.
Toresume normal operations, it'simportant that you can quickly restore your firm's systems and data.

A proper disaster recovery plan ensures that mission-critical systems remain available with minimal to no
disruptions, and less critical applications are back online within a predetermined recovery point and recovery
time objectives. With a planlike thisin place, your firm will be able to protect its reputation for reliability,
allow for continuous productivity and mitigate the risk of financial loss by remaining up and running.
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Data Robotics DroboPro”FS d ro b Om

Allnew in a very big way
CDW 2196672

*1995”

= Share your data on a Gigabit Ethernet network

= Simple databackup
= Network redundancy built in and automatic

* Mix-and-match capacities, disk brands and speeds

EMC® VNXe3100 EMCf

Deliversindustry-leading innovation and simplicity for file and block storage
CDW 2286657

Call for pricing

= Simple, application-driven approach to managing shared storage makes the VNXe seriesideal
“ for IT managers and application administrators with limited storage expertise
= EMCUnisphere™enables easy, wizard-based provisioning of storage for Microsoft Exchange,

file shares, iSCSI volumes, VMware®, and Hyper-V™

* Built-in efficiency capabilities, such as file deduplication with compression and thin provisioning,
resultin streamlined operations and can save up to 50% in upfront storage costs

NetApp®FAS Storage Solution

Storage that lets you do more with less "
Call for pricing NetApp:

With aNetApp~ unified storage solution, you canimmediately lower storage costs and reduce

administrative overhead. Storage efficiency, reliability and scalability are built into every solution.
With the NetApp FAS2000 or FAS3100 system, you can meet your firm's growing file, application and
virtualization data needs while reducing the storage needed by up to 50%.

FhesOshown = Efficiency comes standard with features like integrated deduplication and flexible provisioning
* Simultaneously support FC SAN,iSCSIand NAS scaling from 2TB to hundreds of TB
= |mprove data protection with NetApp SnapShot”technology and RAID-DP

= Easytodeploy and manage with NetApp System Manager and SnapManager" suite

VISIT CDW.COM/CA TO CALCULATE YOUR ROI G ARCES =
AND DOWNLOAD A FREE TRIAL TODAY

CA ARCserve® D2D Advanced Server Edition

Extensive data protection capabilities that work together to secure your business information
CDW 2092395

$474.oo

Competitive upgrade with one-year Enterprise Maintenance’

= Anew way toback up that drastically reduces the backup window

= Usesless storage and provides a fast, flexible recovery

= Helps you quickly prepare for,respond to and recover from the disruptions that threaten your
core operations

Enterprise Maintenance includes 24x7 technical phone support and upgrade protection

®

PEOPLE
WHO
GETIT

888.631.4239 | CDW.com/legal


http://CDW.com/legal

