Software Assurance Benefits Activation Instructions for EA, Select & Open License Value Agreements

Go to http://licensing.microsoft.com or call (866) 230-0560 to begin
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

Click on the Home Use Program hyperlink

from agreement benefits summary page



Designate at least one contact to distribute

access to the benefit to employees



Activate the benefit to enable the HUP

Program Code (this is needed to access the

HUP Web site)



Edit, add, or remove benefit contacts at any

subsequent time

Upon activation, a notification e-mail with

the HUP Program Code will be sent to each

contact explaining how to administer the

benefit and distribute access to employees.



Click on the Employee Purchase

Program hyperlink from the benefits

summary page



Designate at least one contact to distribute

access to the benefit to employees



Activate the benefit to enable the EPP

Program Code (this is needed to access the

EPP Web site)



Edit, add, or remove benefit contacts at any

subsequent time

Upon activation, a notification email with

the EPP Program Code will be sent to each

contact explaining how to administer the

benefit and distribute access to employees.



Click on the IW, Client,or Server

eLearning hyperlinks from the agreement

benefits summary page



Designate the benefit contact who is eligible

to receive the media and manage the

benefit (only one contact is allowed)



Actvate the benefit for designated contact



For IW, Client or Server, the eLearning

modules will be distributed via the training

module CD kit, or can be downloaded from

the MVLS site

Upon activation, a notification e-mail with

program details will be sent to the

designated contact.



Click on the Training Voucher hyperlink

from the agreement benefits summary page



Designate at least one benefit contact who

is authorized to generate training vouchers



Activate the benefit for the designated

contacts



Designated contacts create and distribute

training vouchers for employees (trainee)



Trainee signs up for CTEC course and

provides voucher information for

redemption

Upon voucher creation, a notification e-mail

with the voucher will be sent to the trainee

explaining the benefit.

Home Use Program

Employee Purchase

Program

CTEC Training Vouchers



Click on the WinPE or CER hyperlinks from

agreement benefits summary page



Designate the benefit contact who is eligible

to receive the media and manage the

benefit (only one contact is allowed)



Activate the benefit for designated contact



The WinPE and CER tools will be distributed

via the EA/Select program CD kit, or can be

downloaded from the MVLS site



Edit the designated contact name at any

subsequent time

Upon activation, a notification e-mail with

program details will be sent to the

designated contact.



This benefit is not managed via the MVLS

site - please contact your Microsoft

representative for more information

Windows Pre-Installation

(WinPE) & Corporate

Error Reporting (CER)

Enterprise Source

Licensing Program

eLearning Modules

Step 2 - Benefits Administrator

Initial set-up



Click on the MVLS registration link in invitation e-mail and log into Passport



Select an agreement number to see currently eligible SA benefits associated with

that agreement



Activate benefits as appropriate

Upon qualifying SA purchases, a notification e-mail will also be sent to the

Notices Contact or designated Benefits Administrators requesting activation of

benefits.

Step 1 - Primary or Notices Contact

General Set-up & Administration



Click on the MVLS registration link in invitation e-mail and log into Passport



Accept terms and conditions (for MVLS system, Home Use Program (HUP),

Employee Purchase Program (EPP), and Problem Resolution Support offerings)



Designate at least one Software Assurance Benefits Administrator



Assign/edit Benefit Administrator privileges at enrollment and/or benefit level

Upon designating a Benefits Administrator, an MVLS invitation e-mail is sent

to the new Benefits Administrator.

MVLS Invitation

E-mail

MVLS Invitation

E-mail



Click on the TechNet Plus

Subscription Mediahyperlink from the

agreement benefits summary page



Designate the benefit contact who is

eligible to receive the media and

manage the benefit (only one contact is

allowed)



Activate the benefit for the designated

contact



Update benefit contact information at

any subsequent time



The TechNet Plus Subscription Media kit

and regular updates will be shipped to

the designated contact

Upon activation, a notification e-mail  will

be sent to the designated contact

explaining the benefit.



This benefit is not managed via the

MVLS site - please contact your

Microsoft representative for more

information.



Click on the TechNet Online Concierge

Chator TechNet Plushyperlink from

the agreement benefits summary page



Designate at least one benefit contact who

will be eligible to use the TechNet Online

subscription



Activate the benefit to generate subscriber

IDs for each designated contact



Edit, add, or reassign subscribers at any

subsequent time



Individual designated contacts follow link

to TechNet registration site to complete

subscription set-up

Upon activation, a notification e-mail with

the subscriber ID will be sent to each

designated contact explaining the benefit.



Click on the Problem Resolution

Support hyperlink from the agreement

benefits summary page



Designate at least one authorized user/

caller on the SA access ID



Review eligible server products purchased

under the enrollment



Activate the benefit (first time only) to

enable the SA access ID for the

enrollment (this is needed to receive SA

support)



Edit, add, or remove the list of authorized

users/callers on the SA access ID at any

subsequent time

Upon activation, a notification e-mail with

the SA access ID will be sent to each

authorized caller/user explaining the

benefit.

TechNet Plus

Subscription Service

Extended Lifecycle

Hot-fix Support Program

TechNet Online

Concierege Chat &

TechNet Plus

Problem Resolution

Support

Once you have signed a VL

contract that includes SA

you will be sent an MVLS

Invitation

Step 3 - Activate & Assign Selected Benefits
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Click on the WinPE or CER hyperlinks from agreement benefits summary page

Designate the benefit contact who is eligible to receive the media and manage the benefit (only one contact is allowed)

Activate the benefit for designated contact 

The WinPE and CER tools will be distributed via the EA/Select program CD kit, or can be downloaded from the MVLS site

Edit the designated contact name at any subsequent time

Upon activation, a notification e-mail with program details will be sent to the designated contact. 
















This benefit is not managed via the MVLS site - please contact your Microsoft representative for more information�








Click on the IW, Client, or Server eLearning hyperlinks from the agreement benefits summary page

Designate the benefit contact who is eligible to receive the media and manage the benefit (only one contact is allowed)

Actvate the benefit for designated contact 

For IW, Client or Server, the eLearning modules will be distributed via the training module CD kit, or can be downloaded from the MVLS site


Upon activation, a notification e-mail with program details will be sent to the designated contact. 
















Click on the Training Voucher hyperlink from the agreement benefits summary page

Designate at least one benefit contact who is authorized to generate training vouchers

Activate the benefit for the designated contacts

Designated contacts create and distribute training vouchers for employees (trainee)

Trainee signs up for CTEC course and provides voucher information for redemption

Upon voucher creation, a notification e-mail with the voucher will be sent to the trainee explaining the benefit.
�








Click on the Home Use Program hyperlink from agreement benefits summary page

Designate at least one contact to distribute access to the benefit to employees

Activate the benefit to enable the HUP Program Code (this is needed to access the HUP Web site)

Edit, add, or remove benefit contacts at any subsequent time

Upon activation, a notification e-mail with the HUP Program Code will be sent to each contact explaining how to administer the benefit and distribute access to employees.



















Click on the Employee Purchase Program hyperlink from the benefits summary page

Designate at least one contact to distribute access to the benefit to employees

Activate the benefit to enable the EPP Program Code (this is needed to access the EPP Web site)

Edit, add, or remove benefit contacts at any subsequent time

Upon activation, a notification email with the EPP Program Code will be sent to each contact explaining how to administer the benefit and distribute access to employees.


�








Click on the TechNet Online Concierge Chat or TechNet Plus  hyperlink from the agreement benefits summary page

Designate at least one benefit contact who will be eligible to use the TechNet Online subscription

Activate the benefit to generate subscriber IDs for each designated contact

Edit, add, or reassign subscribers at any subsequent time

Individual designated contacts follow link to TechNet registration site to complete subscription set-up

Upon activation, a notification e-mail with the subscriber ID will be sent to each designated contact explaining the benefit.














Click on the Problem Resolution Support hyperlink from the agreement benefits summary page

Designate at least one authorized user/caller on the SA access ID

Review eligible server products purchased under the enrollment

Activate the benefit (first time only) to enable the SA access ID for the enrollment (this is needed to receive SA support)

Edit, add, or remove the list of authorized users/callers on the SA access ID at any subsequent time

Upon activation, a notification e-mail with the SA access ID will be sent to each authorized caller/user explaining the benefit.
�

Step 2 - Benefits Administrator 
Initial set-up

Click on the MVLS registration link in invitation e-mail and log into Passport

Select an agreement number to see currently eligible SA benefits associated with that agreement

Activate benefits as appropriate

Upon qualifying SA purchases, a notification e-mail will also be sent to the Notices Contact or designated Benefits Administrators requesting activation of benefits.�

Step 1 - Primary or Notices Contact
 General Set-up & Administration

Click on the MVLS registration link in invitation e-mail and log into Passport

Accept terms and conditions (for MVLS system, Home Use Program (HUP), Employee Purchase Program (EPP), and Problem Resolution Support offerings)

Designate at least one Software Assurance Benefits Administrator

Assign/edit Benefit Administrator privileges at enrollment and/or benefit level

Upon designating a Benefits Administrator, an MVLS invitation e-mail is sent to the new Benefits Administrator.�

MVLS Invitation E-mail�

Step 3 - Activate & Assign Selected Benefits�

MVLS Invitation E-mail�








Click on the TechNet Plus Subscription Media hyperlink from the agreement benefits summary page

Designate the benefit contact who is eligible to receive the media and manage the benefit (only one contact is allowed)

Activate the benefit for the designated contact

Update benefit contact information at any subsequent time

The TechNet Plus Subscription Media kit and regular updates will be shipped to the designated contact

Upon activation, a notification e-mail  will be sent to the designated contact explaining the benefit.













This benefit is not managed via the MVLS site - please contact your Microsoft representative for more information.
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Once you have signed a VL contract that includes SA you will be sent an MVLS Invitation�
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