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A One-Stop Resource 
What makes CDW different? When it comes to your LAN/WAN networking
needs, we give you choices. There’s no need to shop around—CDW does it
for you as a service to our customers. We take a vendor-neutral approach to
building your networking solution through our partnerships with best-of-
breed hardware and service providers. Based on CDW’s relationships with
world-class partners—including 3Com®, Cisco Systems®, Hewlett-Packard®,
Nortel®, Juniper Networks®, Foundry Networks®, F5 Networks®, Radware™ and
others—we deliver a “one-stop” approach to serving our customers.

Your primary Account Manager will work with you to understand your
needs and then engage a networking specialist to further diagnose your
requirements, review project specifics (i.e., current technology, business
goals, etc.) and make recommendations that save you time and money.
Should you need assistance with implementation, CDW’s network of 
professional service companies can help. As your one-stop resource, CDW
works with our partners to develop a scope of work and can include any
installation and/or maintenance services in your quote.

Our networking specialists focus on providing solutions first, products 
second. Our unbiased perspective ensures that we initially assess what
needs to get done—then fit the proper solutions to those requirements.
That’s where our expertise pays off for the benefit of your business . . . yet
another value-add from CDW.

Your company’s network is the backbone of your business, yet one that eventually can crumble under the weight of increased

user traffic and more advanced IT applications. Whether upgrading, expanding or globalizing your hardware or software 

technologies, your existing infrastructure must keep pace. Newer, faster, better applications can tax an old network system—

stretching your bandwidth to the limit. Without a solid foundation of support, you risk costly downtime from potential crashes.

Even the most sophisticated applications are rendered useless without the proper network strength to support them.

There’s also the pressing issue of creating redundancy on your network. Many businesses today see a critical need to back up

valuable data and build their network to withstand the failure of any hardware. In the event of insurgence or natural disasters,

companies also need to take preventive measures to preserve information integrity and guarantee business continuity.

CDW knows how to build muscle on your network system. Every CDW Account Manager is backed by a team of industry-

certified LAN/WAN networking specialists who provide a comprehensive approach to your entire enterprise. We help you to

not only find new ways to optimize system performance, but to protect—and maximize—your technology investments. CDW’s

networking expertise builds and protects your business technology investment over the long term.

Because CDW has access to 
numerous networking resources,

we quickly give you more 
options and opportunities.
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A Range of Services Under One Roof
Whether you’re upgrading your current networking hardware or software,
looking for an easy way to deploy applications to the entire organization or
planning to offer remote access to your employees, CDW can help. CDW’s
LAN/WAN networking specialists have industry standard certifications—
including CCIE—to ensure that we can provide a variety of networking
services including:

» Network design and configuration

» Layer 2, 3 and 4-7 switching

» Server load balancing

» Bandwidth failover/load balancing

» Routers

» Network management

» Network monitoring/analysis

A Comprehensive and Creative Approach
As a CDW customer, you can benefit from CDW’s networking specialist
services because we already know your existing infrastructure and 
can suggest creative, cost-effective ways to leverage your investment.
For example, we can help you find a better use for that second T1
line . . . or give your mobile field force an easier way to download 
customer data . . . or help you instantly reach your vendor partners
through a secure extranet.

Other CDW Specialties
Because CDW prides itself on having a large team of in-house specialists
dedicated to CDW customers, we can be there to serve you at every critical
stage in your technology lifecycle. With your networking foundation in
place, CDW’s certified experts can help you build a suite of solutions around
this core technology.

Our in-house specialists span a multitude of services that are available 
to you through your CDW Account Manager. Aside from networking, we 
provide related offerings including:

» Mobile/Wireless—RIM BlackBerry™ Handhelds, Handspring Treo™,
T-Mobile®, Sprint PCS®, Nextel Communications®, Cingular®/AT&T®, etc.

» Power—RPS, UPS, PDU, line conditioners, backup generators, AC/DC
power adapters/inverters, air conditioning units for data facilities, etc.

» Voice and Data—Internet access, WAN, voice services, hosting 
solutions, etc.

» Telephony—VoIP, audio and video conferencing, unified messaging, etc.

» Storage—NAS, SAN, clustering, disaster recovery, backup software,
data replication, ILM strategies, etc.

» Security—Intrusion prevention/protection, firewalls, VPN, spam 
filtering, etc.

Whether it’s a simple or a complex 
configuration, CDW has the people, the 

products and the partnerships to offer the best 
solution for your network needs.
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Ask your Account Manager how CDW can put our networking and
other telecommunications services to work for your business.

CDW BRINGS YOU MANY SPECIALIZED SERVICES TO PROTECT
AND OPTIMIZE YOUR NETWORK INVESTMENT AT EVERY STAGE
OF YOUR TECHNOLOGY LIFECYCLE.
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