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CDW is an end-to-end mobile wireless managed services provider. CDW has the ability to provide our customers unparalleled end-user and
admin. support while remotely managing your wireless e-mail solutions. We offer solutions that meet all your requirements because they are
tailored to your business. We also provide day-to-day device management along with visibility into inventory, invoices and contracts through our
telecom expense management solution.
Training Services for Smartphones and Software offerings
e (CDW offers a variety of web-based or onsite courses
e Courses are instructor led and can be customized to a specific audience
Professional Services
e (CDW offers a full suite of services that span from help desk to provisioning of devices
e Professional Services are available for major push e-mail platforms such as BlackBerry, Nokia, Good Mobile messaging and Windows Mobile
Telecom Expense and Asset Management
e A customized solution that focuses on inventory, billing and financial management, allowing control and visibility into your organization’s

assets, invoices and contracts
e Services include everything from rate optimization, cost allocation, auditing and carrier management
o Ability to set, manage and amend your corporate standards and policies through a convenient online portal process
Professional Consulting
» \Whatever the issues or problem you face in your Mobile Wireless environment, our consulting services are based on extensive

industry experience
e CDW's consulting services is perfect for companies with no previous experience with Enterprise “behind the firewall” wireless data;

our consulting services help you to understand each option and share the benefits and features in an unbiased manner
e (DW's consulting services are also available for project-based situations; examples range from deployment of a corporate-liable policy to IT

policy consistency to migration of devices to a new handheld code
Experience the full spectrum of wireless. Contact your CDW Mobile Wireless Specialist to learn more
about MWMS.
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