
 

 

Order Details Page 
Log on and access this page from the My 

Account home page or Order Status page. 
 
 

Links to tracking numbers and a list of all invoices 
related to on order are in the upper left corner.  

 

 Order Status Page  
Log on and access the this page by selecting 

‘Order Center’ from top grey menu then 
selecting the ‘Order Status’option. 

 

Links to tracking numbers and list of invoices related 
to one order are in the right hand column.  

 

 
 
 
 

 
 

 
 
 
 
 
 
 

 
 

 
 

  
 

 
 

   
  

 
  

 
 

 

Order Center: Parcel Tracking Numbers 

The Invoice List page summarizes all 
of the invoices related to one order 
and displays all related details, 
including parcel tracking numbers 
and links to tracking information. 
 
Log on and access this page from 
links labeled Invoice List/Tracking # 
on the the My Account home page, 
Order Status and Order Details 
pages. 
 
For more information about the 
status of an order, contact 
Customer Relations:  
 
866.782.4239 
Hours: M-F 7am-9pm CT 

Tracking 
numbers and 

tracking  
information 

links 

 My Account Home Page 
The page you will land on after you log on. If 
you are already logged on, navigate back to 
this page by clicking on the My Account tab. 

  

 
The Recent Orders section includes links to tracking 

numbers for the last five orders. 
 

Tracking Information in 
One Convenient Location  
 
Direct connections with our shipping partners mean the latest information 
about your shipments is available through your CDW-G Extranet. Log on to  
quickly access tracking information whenever you need it. 
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