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What is KingstonCare?

As part of our commitment to delivering top-quality memory, Kingston®
has developed KingstonCare, a suite of free services tailored to your
server memory support needs.

We pride ourselves on the performance of our memory products and
the quality standards behind every one of them. So why do we offer
KingstonCare! To give you the extra peace of mind that lets you focus on
your business, rather than your memory.

What does KingstonCare offer?
KingstonCare offers support services for all Kingston System-Specific server memory to Kingston
Technology end users, resellers and service providers.

e Service Reimbursement* —We will cover service charges related to any Kingston
System-Specific server memory module.

e Onsite Spares* — We will place spare Kingston server memory on your site.

e Cross-Ship* — We will dispatch a replacement memory module upon receiving your request.

Remember, using Kingston memory will not void your system warranty.

Need more information?
You'll find detailed information, including a comprehensive set of frequently asked questions and
answers, at kingstoncare.com
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