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Terms and Conditions

Required information you must provide when placing your order 

1.  Your home or school address — we cannot ship student/personal licensing to a business.

2.  Phone number — we need to be able to reach you if we have questions about your order.

3.  �Student ID — Valid academic proof may consist of a current, valid, school issued student or faculty/staff 
ID, or a current, valid photo ID such as a drivers license accompanied by some proof of the individual’s 
employment or enrollment at a qualifying academic institution such as a recent report card, a current class 
schedule, a recent tuition bill or a recent pay stub. Of course, in the cases of tuition bills or pay stubs all 
dollar amounts may be hidden.  

4.  �School name — Please provide your school name on the second address line of your order. 

Note that you are ordering a license which will automatically include the installation CD.  

All Adobe orders are non-returnable and non-transferable. Please order the correct platform!

Customers who purchase the single CS3 products or the CS3.3 Suite products between September 23, 2008 
and December 22, 2008 qualify for a free* upgrade. To claim the free upgrade, they must contact Adobe 
directly at 800-833-6687 between October 15, 2008 and January 6, 2009 to request the upgrade. A copy of 
the invoice/receipt should be saved as that may be needed to claim the upgrade.
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